Camila Cruz.

communicator

EXPERIENCE

Marketing Manager

Melbourne, VIC, Australia

Level Up Education & Training Academy
International Language Education College
1Year and 6 Months

Key Responsibilities:

e Develop and implement the annual marketing plan while creating
engaging content and optimising digital marketing strategies.

¢ Understanding trends to increase engagement and awareness.

e Creation of content, execution, and analysis of website and social
media performed.

o Approve, develop and review all marketing materials in accordance
with the Marketing and Advertising Policy & Procedures.

e Utilising statistical modelling techniques to analyse how different
pricing strategies could affect profitability.

e Advised executives and clients on strategic advertising campaigns
to effectively reach target audiences, enhance consumer
awareness, and promote key product and service attributes.

¢ Commissioned and conducted market research to identify
opportunities for both new and existing products and services.

e Analysed market demand and consumer behaviour by collecting
and interpreting statistical data to inform product development
and positioning strategies.

In-House Multimedia & Graphic Design Officer
Melbourne, VIC, Australia

Albright Institute
International Language Education College
1Year and 5 Months

Key Responsibilities:

e Play a key role in unifying the brand and launching the email
marketing project.

e The role supports the in-house Brand Management team and
owns projects from start to finish. Brainstormed concepts to
support the company's goals.

¢ Managing marketing materials, conceptualising social media visual
content, developing strategies, and planning welbsite content.

¢ Implemented marketing campaigns and maintained a
collaborative, team-focused environment.

e Proven ability to improve performance in key areas including
reach, engagement, conversion and advocacy.

e Planned, developed, and executed advertising strategies and
campaigns aligned with sales and business objectives.

Communications Coordinator
Bogota, Colombia

Kassani Disefio S.A.S
Furniture Manufacturing

2 Years and 7 Months

Key Responsibilities

e Enhance visibility on social media networks and within the
architecture, civil engineering, and design sectors.

e Creating relationship campaigns for AAA and AA B2B clients,
managing product launches, and planning content calendar.
Developed creative content tailored to various channels.

¢ Handle event management, develop graphic materials for clients,
and coordinate the placement of unique furniture for showrooms,
merchandising, styling, photo shoots, and exhibitions.

e Supported internal communication with the HR team.

e Strong research and analytical skills aligned with business goals.

¢ Monitored the performance of marketing initiatives, delivering

regular reports and actionable insights to support decision-making.

Bé Maria Camila Cruz Perez

Marketing Specialist | Graphic Designer
and Social Media Strategist & Brand

£ mariaccp2022@gmail.com
ih Maria Camila Cruz Perez
. (+61) 415345356

Graphic Designer (Marketing team)

Bogota, Colombia

Kassani Disefio S.A.S

Furniture Manufacturing

10 Months

Key Responsibilities:

« Planned and executed email marketing
promotions, using tools like Mailchimp.

« Creation of content for social networks and
mailing. Conceptualisation and design of
product catalogues. Marketing material.

« Creation of graphic assets for the campaign.

o Oversee website enhancements.

« Creativity in crafting engaging content that
resonates with audiences.

« Recommended and implemented digital
content enhancements to optimise search
engine visibility and performance.

« Develops and publishes multimedia content
across social and digital platforms to drive
audience growth, brand awareness, and sales,
while managing content scheduling and
updates.

Internal Communications Designer
Bogota, Colombia

Proquinal (Spradling Group)

Textile Manufacturing

6 Months

Key Responsibilities:

« Creation of corporate campaigns. Identity
design of programs by Human Talent,
creating guidelines for the use of images.

« Improvement of the awareness through
digital tools, Website content, and
Photographic coverage of the company’s
events.

o Exhibitions

« Maintained internal platforms like SharePoint
to ensure content remains updated and
relevant.

EDUCATION

Diploma of Social Media Marketing
Australian Pacific College

Currently Studying

Melbourne, Australia

Diploma of User Experience Design
Australian Pacific College
Melbourne, Australia, 2024

Master’s Degree in Advertising Design and
Brand Communication

Escuela de disefo de Barcelona (ESDESICN)
Bogota, Colombia 2021

Bachelor’'s Degree in Graphic Design
University of Bogota Jorge Tadeo Lozano
Bogotd,Colombia 2017



SKILLS AND ABILITIES

Brand Communication: | specialize in creating and
executing digital commmunication strategies that match
brand identity.

Managing social media platforms: Creating targeted
content strategies using Hootsuite and Google Analytics
to boost audience engagement and reach. Skilled in
producing appealing content for diverse audiences.

Digital Campaign Design: Skilled in creating and
managing visually compelling digital campaigns that
engage and convert.

Internal Communication: | have developed multiple
communi- cation strategies that share culture and
values, fostering team collaboration and respect.

Email Marketing: Proficient in designing and
implementing effective email marketing strategies to
enhance audience engagement.

Creative Content Development: Creates engaging
marketing content and digital assets. Uses analytics tools
to track perfor- mance and optimize strategies.
Proficient in reporting and assessing campaign success.

Web Management: Optimise website content for
search engines, conduct keyword research, and use tools
like Google Search Console and SEMrush to monitor and
improve search rankings and user experience.

UX/Ul and Web Design: Specializes in designing user-
centred web experiences that prioritise functionality and
aesthetics.

Photography and Video Production: Skilled in
capturing and editing high-quality photos and videos to
support various content needs.

Editorial and Print Design: Proficient in editorial design
and printed collateral production, ensuring polished and
professional outcomes.

Advocacy for Design and Art: Passionate about
promoting design and art as tools for supporting fair
causes and making a positive impact.

Constructive Feedback: Strong ability to listen to
feedback and apply it constructively to improve
outcomes.

Team Management Support: | help management
teams by providing support. This ensures smooth
operations and helps projects succeed. Successfully led
and mentored design teams, fostering a collaborative
environment that drives creativity and excellence.

Attention to Detail: Meticulous attention to detail,
ensuring precision and sensitivity in all aspects of design
work

Project Management: Managed complex design
projects from concept to completion, ensuring timely
delivery while maintaining high-quality standards.

Strategic Direction: Provided strategic insights and
direction for design initiatives, aligning creative efforts
with organisatio- nal goals.

Process Improvement: Spearheaded process
improvements within the design department,
enhancing efficiency and output quality.

Cross-functional Collaboration: \Worked closely with
cross-functional teams to ensure alignment between
design and broader business objectives.

CC.

PROFESSIONAL PROFILE

As a graphic designer with over six years of
experience, | have delivered creative solutions
across diverse sectors, including education,
marketing and design studios, B2B manufacturing,
and photography. My core strengths lie in brand
development and digital media, and visual
communication with a strong focus on accessibility
and inclusive design.

In my most recent role, | led a small design team,
ensuring consistency with brand guidelines while
embedding accessibility principles into every stage
of the design process. | actively contributed to
strategic improvements that enhanced visual
storytelling and user engagement.

Driven by purpose and empathy, | am passionate
about using design as a tool for advocacy and social
impact. | bring a collaborative mindset, a deep
respect for community voices, and a commitment
to continuous learning to every project | undertake.

REFERENCES

DayleJones
+61 424023 202

Natalia Sanz
+61422 256 289

Yeimy Sanchez
+61 416 314 257

Explore my portfolio to learn more about my
experience here: www.thebluebath.art



